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ISOC SVG - Internet Society Saint Vincent and the Grenadines 
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Executive Summary 

 

The inaugural National IGF was convened on April 5, 2018 at the National 

Insurance Conference room in Kingstown under the theme, “Building 

Partnerships for Good Internet Governance”. It was organized by the 

Internet Society Saint Vincent and the Grenadines (ISOC SVG) Chapter and 

financially supported by the Internet Governance Forum Support 

Association (IGFSA).  

Mr. Kerry Kerr, a member of the ISOC SVG Chapter moderated the event. 

Presented the welcoming remarks was Mrs Roxanne John, President of ISOC 

SVG who gave an overview of the SVG IGF, its mandate and the purpose of 

the inaugural forum. This was followed by brief congratulatory remarks from 

IGFSA, Mr Albert Daniels, Regional Manager - ICANN, and Shernon Osepa 

Manager LAC - ISOC, (virtually). Ms Bernadette Lewis, the Secretary 

General, the Caribbean Telecommunications Union (CTU).  

The forum had 5 main sessions as listed below. The presentations done by 

Mr Osepa were conducted virtually as he was unable to travel to meet face 

to face. Also, virtually was the panel of the representatives from the Trinidad 

and Tobago and Dominican Republic Chapters. The sessions were: 

● Understanding the internet ecosystem by Albert Daniels 

● The importance of Internet Governance and how to address internet 

challenges by Shernon Osepa 

● Understanding Net Neutrality and Relevance to the Caribbean by 
Maurice John and Eben Wilkins 

● Understanding Digital Finances  and how it will change the traditional 
way of conducting business by Nihan Beharry  (Trinidad and Tobago 
Chapter) and  Osvaldo Larancuent, President -Dominican Republic 

Internet society chapters 

● Building resiliency and security of the internet by Shernon Osepa. 

 

Following the presentations and open discussions, the event was 

punctuated with a recognition award presented to CTU for its contribution 

in convening the first internet governance forum and its contribution to its 

continuity. 

 

Twenty-five (25) persons attended the forum and from the stakeholders’ 

groups as follows: 8 public sector, 11 Private sector, 5 civil society and 1 

Academia). However, the event was live streamed on the chapter’s facebook 

page and website which shows approximately twenty- six (26) more persons 

following the event online. 
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1. Background 
 

St. Vincent and the Grenadines Internet Governance Forum (SVGIGF) was 

established in 2017 with its Secretariat being the Internet Society St. 

Vincent and the Grenadines Chapter (ISOC SVG). Its main objective is to 

create an open, all-inclusive, multi-stakeholder platform to discuss internet 

governance issues and policies that affect St. Vincent and the Grenadines, 

the Caribbean region and globally.  

The Forum will organize annual IGF events where participants can discuss, 

exchange information and share good practices on internet governance 

issues. The SVGIGF will help to facilitate common understandings of how to 

maximize Internet opportunities, address different types of challenges that 

arise, in a bottom up, multi-stakeholder, open and transparent manner.  

The Internet Governance Forum of St Vincent and the Grenadines became a 

recognised IGF by the Global IGF Secretariat on November 21, 2017.-

 https://www.intgovforum.org/multilingual/content/latin-american-and-caribbean-

regional-group-grulac 

The SVGIGF initiatives will therefore, commit to the five (5) baseline 

principles (access, security, trust, openness and community networks) 

governing the IGF as set out in the National, Sub-regional, Regional, 

Youth  IGF Initiatives (NRIs) tool kit of the global IGF.  

In preparation for the forum, a multi-stakeholder committee was organized 
to plan for the event. Topics for consideration to be discussed at the forum 
were solicited online through the Chapter’s website, Facebook and whatsapp 

membership group. The final topics and presenters were decided at the 
multi-stakeholder Committee level. 

The initial plan was to convene a 2-day IGF event with the second day being 
a youth IGF in collaboration with the St. Vincent Community College. 
However, just a week prior to the event, the government announced an 
important activity involving the College. As a result, the youth forum was 

rescheduled to a future date. 

 

 

 

https://www.intgovforum.org/multilingual/content/latin-american-and-caribbean-regional-group-grulac
https://www.intgovforum.org/multilingual/content/latin-american-and-caribbean-regional-group-grulac
https://www.intgovforum.org/multilingual/content/latin-american-and-caribbean-regional-group-grulac
https://www.intgovforum.org/multilingual/content/latin-american-and-caribbean-regional-group-grulac
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2.  Opening Session- main feature 
 
 
Featured remarks 

 
 
Ms. Bernadette Lewis, conveyed 

appreciation to the ISOC SVG 

for convening the inaugural 

national IGF. She expressed a 

sense of gratitude to CTU for 

establishing the first IGF of the 

world, and developed and 

executed plans for internet 

governance agenda of the 

region. She encouraged the SVG 

IGF to not only to talk and 

discuss issues that will affect 

internet users but make plans 

and execute them expeditiously. There is need to raise awareness on the 

importance of internet governance and how to address its challenges. 

 

3. Main highlights of Sessions 
 
 

a. Understanding the Internet Ecosystem  
 
 
Mr. Daniels at the beginning of his presentation highlighted the core values 
and roles of the Internet Corporation for Assigned Names and Numbers 
(ICANN). He elaborated on the multi-stakeholder model and the three 
dimensions of ICANN, which are the community, organisation and Board. 
He noted that ICANN is open to everyone to participate on equal footing and 

that ICANN makes it a unique place to interact with and learn from. He used 
the opportunity to promote the fellowship program and encourage everyone 
to get involve. 
 
 
 

b. Importance of internet governance and how to address its 
challenges 
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Mr. Osepa reminded the audience that the internet  society was founded by 

two (2) internet pioneers  (Vinton “Vint”  Cerf and Robert  ‘Rob” Khan ) in 

1992 who wanted a mechanism to continue to promote internet governance. 

He further elaborated on seven (7) areas/baskets of internet governance that 

a country can focus on according to their needs. These are:  

a. Infrastructure and Standardizations  
b. Legal 
c. Economic 

d. Development 
e. Socio-Cultural 
f. Human Rights 
g. Security 

 
He also stated that in order to understand the internet governance 

challenges, one must understands the two worlds of technology.  That is, 

traditional telecoms/circuit-switched technology and the internet/packet-

switched technology. The challenge lies in the attempt to regulate a new 

environment with old tools and the impact of the internet on the changing 

sectors such as transport, hospitality industry, banking industry, retail 

market and broadcasting.  

He emphasized the need to embrace change and see the internet of 

opportunities such as the development of ICT and logistics industries, 

application development and innovation. All these would be possible as long 

as there is access to broadband. 

 

c. Building resilience and security of the internet 
 
Mr. Osepa highlighted three operational layers that must be bore in mind 
when considering internet security.  These layers are: the physical 

infrastructure, the domain name system and applications. He further 
elaborated on eight cyber-security themes that must be addressed when it 
comes to security. These are:  

1. Securing the link 
2. Securing telecom infrastructure 
3. Securing the internet 

4. Securing the computer 
5. Securing applications 
6. Securing data 
7. Securing identity 
8. Securing essential services 
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d. Understanding Digital Finances  and how it will change the 

traditional way of conducting business 
 

 
Inset: Osvlado during presentation 
 
This session was a virtual panel conducted by Nihan Beharry  (Trinidad and 
Tobago ISOC Chapter and  Osvaldo Larancuent, President (Dominican 

Republic ISOC Chapter). Mr. Osvaldo was well involved as CIO in charge of 
electronic payment in Dominican Republic from the Republic Bank and was 
very involved in process of the transformation  of payment of public payrolls 
and benefit to the poor. He looked at electronic payments and its current 
trend and highlighted how the electronic payments cost is far lower than the 
traditional process of conducting transactions. Such as debit and credit 

cards and other electronic means such as internet and ATM. One of the 
main issues is the culture of people to know how to handle this type of 
transaction and how to surpass the challenges that arise from use of 
technologies. He noted the criminals intention to commit fraud associated 
with electronic payments. But financial institutions have to create 
departments to monitor such transactions. One way to improve is the use of  

personal identification number that allow persons to have  a password and 
signature. But the challenge is the cloning of cards where criminals try to 
disguise to manipulate people to steal credential of users. Crypto currencies 
such as bit coins are new way but not appreciated much by the central 
bank since they do no have central control over them. Mr. Beharry spoke on 

the great opportunity that the new way of conducting transactions brings 
although they can be very disruptive. 

 

There were three questions on this session: a.  Regarding bit coins, what 

happens after the 21 million on the market is exhausted? Mr. Niran 
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indicated that those who are mining will be paid a commission or a 

transaction fee and the network will be stabilized. 

b. How secure are the transactions with crypto currency, in light of hacking? 
Mr. Niran said it has to do with the security of the exchanges. One can take 
crypto/bit coin and store offline in a flash drive. Also, change public key 
regularly. 

c.  What is the potential for Government to use block chain technology? Mr 

Niran indicated that it could be used to store public record that anyone can 
view at any time such as land record/health records. It can also create 
redundancy in the protection of information. It provides checks and 
balances to government transaction. 

 

e. Net neutrality 
 
Mr. John and Wilkins discussed what is net neutrality, the argument for 
and against it and what is St. Vincent and the Grenadines position and the 
rest of the Caribbean.  Using the oxford dictionary, they defined net 
neutrality as, “the principle that internet service providers should enable 
access to all content and applications regardless of the source, and without 
favoring or blocking particular products or websites.” 

 

They pointed out some fears of net neutrality: 

● Big  companies paying ISPs to slow down rival businesses’ websites 
via bandwidth throttling. 

● ISPs blocking content from users 

● ISPs charging extra to visit certain sites 
● Content/website that may negatively affect their business 
● Resourcing the freedom to use the web by individuals 
● Slows innovation 

 
 

The local regulator of the internet and telecommunication services is 
governed by the regional body, Eastern Caribbean Telecommunications 
Authority (ECTEL) which is committed to an open internet and has the 
following approach to net neutrality: 
 

● Information transparency 
● Reform of the quality of service regulations 
● Strengthen anti-competition rules- the new electronic communication 

bill 



11 
1st National Internet Governance Forum Report  

 

4. Open Forum 
 

There was an open forum just over 20 minutes that was quite interactive.  
Some of the concerns raised include:  

● The end users may do all they can to protect themselves but the 

problems may come from companies that they trust, may eventually 

be the source of hacking or virus attack.  Mr. Osepa reminded 

everyone that all systems were designed by human beings. Most 

persons involved hold a PHD in computer engineering. They do not 

have a job so they used their skills for survival. So we should not 

blindly trust a system. We need to be aware of what’s around. 

● Also raised, is that trust may be placed on entities such as a banks, 

google, facebook or another service provider and they also become 

hacked and thus make all our information becomes 

available/exposed. Mr. Osepa said that access and trust are the focus 

of the internet society. 

 
 

5.  Special Award to CTU 
 

At the end of the sessions, the SVG IGF took the opportunity to recognize the invaluable 

contribution of CTU to internet governance in the region for the past 14 years and being 

the first to convene such a forum in the world. A plaque was presented to Ms. Lewis as 

depicted below. 
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.  
In photo: (left to right), the ISOC SVG President- Roxanne John and board member, 
Willis Williams presented plague to Ms. Bernadette Lewis- Secretary General, CTU 

6.  Feedback/Survey 
 
A survey was designed to get feedback on the event using Constant Contact 
survey form. Only 7 of the 25 persons responded to the survey despite given 
ample time to complete it.  The questionnaire with responses is in annex 5. 
Despite the low responses, the result showed that most persons were 

satisfied with the event, found it important to them and wish to be part of 
future IGFs. 

7.  Looking forward to IGF 2019 
 
Topics for consideration were solicited from the attendees at the end of the 
sessions. These are listed below, and posted on the SVG IGF web page: 
http://igf.isoc.vc. 

● E-payment and E-commerce 
● Role of Regulators 
● Community Networks 
● Cyber-Security 
● Safeguarding minors on social media 
● Social security and mobile phones 
● Internet of Things (IOT) and IOT Security 

 

Feedback can be submitted at: http://igf.isoc.vc/svgigf-2019/ 

http://igf.isoc.vc/svgigf-2019/
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Annexes 

 

Annex 1: Social media presence 

 
Website: http://igf.isoc.vc 

https://www.facebook.com/isocsvg/ 
 
Linkedin: www.linkedin.com/in/isoc-svg-7a6695151 

 

 
 
 
 https://www.linkedin.com/mynetwork/ 
 

Annex 2: Video and Photographs: 
Video of proceedings: 

https://livestream.com/internetsociety/svgigf2018 

 
 

https://www.facebook.com/isocsvg/ 
 
 
Photos of events: 

 
https://drive.google.com/drive/folders/1P3O9Z7OHyn1YmXmsBjx1BZdGsGVUkcP-
?usp=sharing 

 

 
 
 
 
 
 
 

 
 
 
 

 
 
 

http://igf.isoc.vc/
https://www.facebook.com/isocsvg/
http://www.linkedin.com/in/isoc-svg-7a6695151
https://www.linkedin.com/mynetwork/
https://livestream.com/internetsociety/svgigf2018
https://www.facebook.com/isocsvg/
https://drive.google.com/drive/folders/1P3O9Z7OHyn1YmXmsBjx1BZdGsGVUkcP-?usp=sharing
https://drive.google.com/drive/folders/1P3O9Z7OHyn1YmXmsBjx1BZdGsGVUkcP-?usp=sharing
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Annex 3: Agenda 

 

 
 

1st National IGF 
Theme: “Building Partnerships for Good Internet governance” 

NIS Conference Room 
Thursday April 5, 2018 

Provisional Agenda 
Time Speaker Activity 

CHAIR: MR. KERRY KERR, COMMUNICATION DIRECTOR PASTOR, SVG MISSION OF SDA 
08:30 Registration  

08:45 Prayer  

 National Anthem  

08:50 Welcome Remarks Roxanne John 
President, SVG ISOC Chapter 

08:55 Welcome to IGF Remarks  Internet Governance Forum Support 
Association (IGFSA) 

09:05 Brief Remarks  Mr Shernon Osepa, Manager LAC, ISOC 
Mr. Albert Daniels, Regional Manager, 
ICANN 

09:15 Feature Remarks 
Caribbean Telecommunications Union 
(CTU)  

09:45 Cultural presentation: Mr. Darron Andrews, Violinist 

10:00                                                          Networking   Break 

10:30 Understanding the internet ecosystem  Mr. Albert Daniels 

11:00 
The importance of Internet Governance and 
how to address internet challenges 

Mr. Shernon Osepa  

11:30 Open Forum Moderator Mr. Kerry Kerr 

NETWORKING LUNCHEON AT NOON 
  

1:00 Understanding Net Neutrality and Relevance 
to the Caribbean  

Mr Maurice John and Eben Wilkins 
 

1:45 
Understanding Digital Finances  and how it 
will change the traditional way of conducting 
business 

Virtual Regional Panel-Country ISOC 
Chapters (Trinidad and Tobago, 
Barbados and Dominican Republic) 

2:45 
 
Building resiliency and security of the  
internet  

 
Mr. Shernon Osepa 
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3:30 

 
Open Forum 

 
Mr Kerry Kerr 

3:45 Vote of Thanks and Award Recognition Janelle Ross-MRH Holding 

4:00 END OF FORUM  
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Annex 5: Evaluation form 
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Annex 6: IGFSA Flyer distributed at Forum 
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